Global Optics Return Policy
· All returns must be given an RA number prior to sending product back for credit.
· RA numbers must be requested by emailing a Microsoft Excel spreadsheet or CSV file along with a filled out Global Optics Return Authorization Request Form
· Email to: returns@globaloptics.com
· The spreadsheet or CSV file must include the OPC, Item Description, and quantity to be returned for each OPC
· Each return must be 1,000 lenses or less
· Credit will only be given to lenses that were purchased by the RA requesting lab or their ECPs through Global within the last 365 days
· All shipments must be accompanied by a completed Global Optics Return Authorization form
· The Global Optics account number is typically a 4-digit combination of two letters and two numbers Example: “XY01”
· Reference number
· This should be a number created by the customer to later reference the credit memo
· If no number is provided, Global Optics will use the RA number that was given
· Please package your return in a single layer of lenses with the OPC number facing up with all lenses in the same direction. In other words, the same way you receive your shipment from Global
· If possible, please package by like vendor
· On the outside of each bundle write the box number and RA number to ensure the return gets credited as a whole
· Any shipping charges incurred are the responsibility of the lab
· When sending back discontinued lenses, please separate from your normal returns if possible
Lenses that cannot be returned:
· Any lens that Global Optics does not currently stock in the warehouse
· Including new products that will be stocked in the future
· Including products received directly from the vendor
· Any lens that is damaged or defective (these must be returned directly to the vendor)
· Any lens that is not in the current manufacturer’s packaging.
· Package must be in resalable condition with no rips, tears, or hand-written markings that were not original to the package 
· Noticeably outdated packaging
· Has visible discoloring to the package or the lens itself
· Any lens that does not have a valid, scannable OPC
· Any lens that is discontinued and past the return cutoff date
· Please visit our website weekly for this information
· Signet Armorlite Supplies and Press-on Prisms
· Leap Pads, Surface Saver Tape, etc.
All ECP’s must send their returns to their sponsoring lab for credit.

Failure to comply with these rules may result in your shipment being returned to you or an additional handling fee may be applied. 

Any questions concerning your returns please contact:
Deb Wendricks Receiving Supervisor
920-432-1502 Ext: 105 deborah@globaloptics.com 						Revised: May 2026
Global Optics Return Authorization Request Form


Date of Request: ___________________________________________	RA Number: ______________________

Company Name: ___________________________________

Global Optics Account Number: _______________________

Reference Number: _________________________________

Number of Lenses Returning: _________________________

Reason Code for Return: _____________________________

Reason Codes:
1- Overstock
2- Discontinued Product
3- Wrong Quantity Received
4- Wrong Product Received
5- Duplicate Order
6- Damaged in Shipping


RA Request Approved By: _____________________________



Email to: returns@globaloptics.com

